
MY MCC and SERVICE DESK 
“FAST FACTS” 

 To access the portal, go to the www.middlesex.mass.edu  & click MY 
MCC. 
 
 
 
 

 To access MiddleNet (Banner Self-Service) click MiddleNet on the 
college home page Gateways & Resources area. 
 
 
 
 

 Your e-mail address is your_user_id@middlesex.mass.edu 
 
 E-Mail: First link under My Links on the My MCC web portal. 
 
 Password: If you forget or need to change your password, go to My 

MCC and click “Does your username or password not work, or 
have you forgotten either of them?”  
 

 Service Desk is open from 7:00 am to 9:00 pm Monday – Friday, 
Bedford (AR-200) and Lowell (LC-401). Walk-in Center open in Lowell 
9am-2pm  
 

 Service Desk phone: (978)656-3301 
 
 Service Desk email: servicedesk@middlesex.mass.edu 
 
 Resources for Faculty: Tab Located on General Info Page of the My 

MCC portal with a list of helpful links pertinent to faculty. 
 

 Faculty Technology Service Guide: Available on the Tech Center 
home page at https://www.middlesex.mass.edu/technologycenter . 
 

 My Files: Access from My Links on the portal. 1GB (gigabyte) of 
storage space. Files can be stored and accessed from your office, the 
classroom, or off-campus from the web. 

http://www.middlesex.mass.edu/
mailto:servicedesk@middlesex.mass.edu
https://www.middlesex.mass.edu/technologycenter


KB298: Complex Network Password Policy  

 

Overview: 
MCC uses Microsoft's Windows Server complexity rules for passwords.  
A complex password is the first line of defense against unauthorized access to your computer and related 
network resources. 

Complexity Rules: 
The password complexity rules are as follows: 

 A complex password must have a minimum length of 8 characters. 
 A complex password cannot contain any part of the user's account name. 
 A complex password must follow three of the following four rules: 

  

 Rule: Example: 

 1. Include an English uppercase character (A - Z): BlueShoes#2 

 

 2. Include an English lowercase character (a -z): FunSun@1 

 

 3. Include a number (0-9): 3GreenTree@ 

 

 4. Include a special character (!@#$%&*): Friedegg4% 
      
  Do not use any of the examples above as a password. 
      

    
 A complex password is significantly different from previous passwords.  

The system will remember the last twenty-four passwords used, and will not allow these as 
choices for a new password. 

Note: Passwords will expire after 90 days.  

    There is a self-service password reset tool available to members of the MCC community on the My 
MCC web portal. 

About Best Practices (excerpted from Microsoft.com): 

 Always use complex passwords (see above) 
 If passwords must be written down on a piece of paper, store the paper in a secure place and 

destroy it when it is no longer needed.  
 Never share passwords with anyone.  
 Change passwords immediately if they may have been compromised.  
 Be careful about where passwords are saved on computers. Some dialog boxes, such as those 

for remote access and other telephone connections, present an option to save or remember a 
password. Selecting this option poses a potential security threat.  

 

 

 


